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.'=% '- I 1, / BEFORE THE ARIZONA CORPORATION COMMISSIW-- 
* ' - , = i f' 

Kristin K. Mayes 
Chairman 

Gary Pierce 
Commissioner 

Sandra D, Kennedy 
Commissioner 

Bob Stump 
Comssioner 

) Docket No. W-01303-A-10-0448 
.n the matter of the application of ) 

) Kenneth Hewitt's APPLICATION TO 
irizona - American Water Company for a )  

) COMPANY'S APPLICATION TO BE CORRECTED 

1 
1 
) 

REQUIRE ARIZONA-AMERIC~ WATER 

letermination of the current fair ) 

ralue of its utility plant and 

)roperty and for increases in its 1 

.ates and charges based thereon for 

itility services by its Agua Fria 

later district, Havasu water district, 

md Mohave water district. 

Item 1 is Maricopa County Environmental Services Department's PUBLIC WATER 
SYSTEM COMPLIANCE STATUS REPORT for Agua Fria (see exhibit 1). It indicates 
that no surface water is used by Agua Fria. This is contradicted by Joseph E. 
Gross's direct testimony on page 6 of 12 line number 18 where it states "The 
initial phase of the WHITE TANKS PLANT cost $63,897,069.37, was placed in 
service on November 30, 2009 and has been serving Arizona-American's existing 
customers since that time." 

I request that Arizona-American be required to submit a corrected request for 
a new PUBLIC WATER SYSTEM COMPLIANCE STATUS REPORT for Agua Fria and that it 
replace the current document in the application. 

Request for Corrections - 1 
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Docket No. W-01303-A-10-0448 

Item 2 is Joseph E. Gross’s listing of benefits from using water from the 
WHITE TANKS PLANT. See exhibit 2 which goes from line 15 of page 8 of 12 to 
line 19 of page 9 of 12 of Mr. Gross‘s direct testimony. This list is not 
complete because it ignores the savings realized by shutting down wells which 
were producing better quality water and are included in the current rate base 
and were partially paid for by CIAC and which was included in the receiving 
resident‘s lot prices. 

I request that Arizona-American be required to list which wells were taken 
out of service to allow for the use of WHITE TANKS WATER and how much money 
was saved. This should be added to the testimony. 

Item 3 is a request to determine if the notification of the rate case was 
effective and whether there is any reason to suspect that may not have been. 
I believe that the problem of residents of Sun City Grand not knowing they 
were in the Agua Fria water district was well demonstrated in the ‘08 rate 
case and argued in the ‘09 consolidation case. This was the result of getting 
bad information from Arizona-American’s central customer service desk where 
Surprise residents were told they were not in these rate cases. However what 
is really important is do the people who may have their water rates raised by 
86% have any idea it is coming? This problem was not helped by the press 
release which mentioned Sun City Grand in the headlines. (see exhibit 3) 

Therefore I request that Arizona-American be required to hire an independent 
company to survey a random sample of Agua Fria customers to determine if they 
are aware that one, they are in the Agua Fria district and two, if they know 
there is a rate case in progress which could potentially raise their water 
rates by 86&. The Corporation Commission should set a minimum percentage that 
would satisfy their standard for notification. 

If it does not, I request that a second notification be sent out to Agua Fria 
customers notifying them that they are in the Agua Fria District and that 
they have a right to intervene in the case. The case should be reopened for 
additional interveners and the remaining schedule be delayed. 

Dated this Juneij - 

-1 ~ 

Kenneth Hewitt 
18729 N Palermo Ct 
Surprise, A2 85387 
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ORIGINAL and 13 cop,ies of the foregoing 
were filed thisg cwday o f  June, 2011 - with- 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, A2 85007 

Copies of the foregoing mailed/delivered 

k 9  
this *5 day o f  June, 2011 to: 

Thomas H. Campbell 
Michael T. Hallam 
LEWIS AND ROCA LLP 
40 North Central Avenue 
Phoenix, AZ 85004 
Attorneys for Arizona-American Water Co. 

Michelle Wood, Counsel 
RESIDENTIAL UTILITY CONSUMER OFFICE 
1110 West Washington Street, Suite 220 
Phoenix, AZ 85007 

Greg Patterson 
WATER UTILIY ASSOCIATION OF ARIZONA 
916 West Adams, Suite 3 
Phoenix, A2 85007 

Joan S. Burke 
LAW OFFICE OF JOAN S .  BURKE 
1650 N. First Avenue 
Phoenix, AZ 85003 
Attorney for Corta Bella 

David M. Paltzik 
Melissa Goldenberg 
GREENBERG TRAURIG, LLP 
2375 E. Camelback Rd. Suite 700 
Phoenix, A2 85016 
Attorneys for SCGCA 

Michele L. Van Quathem 
RYLEY CARLOCK & APPLEWHITE, P.A. 
One N. Central Ave., Suite 1200 
Phoenix, AZ 85004-4417 
Attorneys for Verrado and DMB 

Janice Alward, Chief Counsel 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, AZ 85007 

Steve Olea, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, AZ 85007 
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Maricopa County 
J&vimnmental Senices Depattment 

PUBLIC WATER SYSTEM COMPLIANCE STATUS REPORT 

System Name: Arizona American Water Co. - Aaua Fria 

Type of System: Communitv Number of POEs: 41 Surface Water: & 
Number of Service Connections: 271 90 

PWS ID# 07- 695 

Population Served: 66997 

Assigned Monitoring Dates - Initial: 1/1/93 Phase II:  1/1/93 Phase V 1/1/93 

Does the water system have a Certified Operator? Yes. Roman Diaz 

Does the system have major treatment plant deficiencies? & 
Please describe: 

Date of last inspection: June 27, 2007 

.-. Does the system have major 0 & M deficiencies? 
Please describe: 

Does the system have water quality monitorieg/reporting deficiencies? 
Please describe: 

General Public Water System Compliance Status? Compiiant 

Date of compliance review: 03/08/40 By: Christopher Henke Initials: CH 
Phone: (602) 372-2831 

Requested By: Roman Diaz Fax Number/ Contact: Tracking Number: 
Date: Seotember 8.2010 - 

Safe D W g  Water Program 
Korissa Entringer RS., Manager 
1001 N. Cenaal he., Suite 150Phoedq &ma S5004-1940 Phone: (602) 506-6935 Fax (602) 372-0866 

-7 
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7. 

Jizona-American Water Company 
rirecr Testimony of Joseph E. Gross, P.E 
rocket Nos. W-01303A-10- 
age 8 of 12 

ff offices, process Iaboratory, 

and maintenance area, 

0 1.1 mileof48”diarrieterco transmission main, which provides treated 

ssion system in Agua Fria Water District. 

Emergency generator lant to continue to treat 13.4 MGD 

of surface water i 

Please see Exhi 

operations and maintenance activities during 

esign criteria for this plant, and will be add~essed in 

2. 

k 

HAS THE OPERATION OF THE WHfTE TANKS PLANT ALLOWED THE 

COMPANY TO REDUCE THE NUMBER OF REQUIRED WELLS PROVIDED 

BY DEVELOPERS? 

Yes. The oolnpany has aggressively pursued the reduction of hture wells in the Agua 

Fria Water District by mending its master agreements with developers in the area. For 

example: 

(1 ) In the Liberty Vistas 303 Business Park, the Company eliminated the requirement for 

a we11 producing a m b h m  of 337 gallons per minute (gpm). 
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(2) The Company’s agreement with Prasada Commercial includes the deletion of one 

well in exchange for the deveioper constructing one mile of transmission main for future 

surface water delivery. 

(3) The Company’s agreement with Citrus & Northern, LLC was amended to require an 

additional well site only, rather than a functioning well, for the White Tanks Foothills 

Development. The Company currently foresees no need to develop the well site. 

(4) The Company’s agreement with Meritage Homes for residential development at 

Sedella is being negutiated to require additional surface water rights in lieu of a 

functioning groundwater well. 

F u ~ x J ~ ~  agreements with developers will be negotiated to require additional d k c e  water 

rights in lieu of additional wells. Arizona-American is coordinating with MWD to 

provide portions of its Agua Fria River water allocation to developers for treatment and 

delivery to Arizona-Bmerican’s firture customeTs residing within the Agua Fria Water 

District. Arizona-American esthates that this agreement w d d  result in up to 21,000 

acre-feet per year of additional d k c e  water being available for direct treatment and 

delivery at build-out of the Agua Fria Water District. This initiative will also eliminate 

the need for associated groundwater treatment facilities required to address the 

contaminants prevalent in the Agua Fria Water District, such as arsenic, nitrates, and 

fluorides. Significant fbture O&M costs for w e n t  plants will also be avoided. 

FRESEIYTLY THE ONLY SURFACE WATER TYAT&NT 

. Since the plant can be expanded sequentially in the 




